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Amy L. Alvarez Suite 1000
District Manager

112020
th Street, NW

Federal Government Affairs Washington DC 20036.
202-457-2315
FAX 202-263-2601
email: alalvarez@att.com

September12, 2002

Via ElectronicFiling
Ms. MarleneH. Dortch
Secretary
FederalCommunicationsCommission
~ 12~”Street,SW, RoomTWB-204
Washington,DC 20554

Re: Applicationby VerizonforAuthorizationToProvideIn-Region.InterLATA

Servicesin StateofVirginia, WC DocketNo.02-214

DearMs. Dortch:.

OnWednesday,September11, 2002,MarkKeffer, E. ChristopherNurse,DavidLevy andthe
undersigned,all representingAT&T, metwith BenChilders,Ian Diller, Alvaro Gonzalez,Kimberly
Jackson,DennisJohnson,RichardKwiatkowski, ScottMackoul,BrentOlson,UzomaOnyeije,Victoria
Schlesinger,Kimberly VanderslaarandCeciliaSeppingsoftheCommissionStaff. Thepurposeàfthis
meetingwasto previewthereply commentsAT&T will file todayin theabove-referencedproceeding.
The attachedpresentationwas distributedduringthemeetingandservedasthebasisfor ourdiscussion
regardingdirectory listings.

OneelectroniccopyofthisNoticeisbeingsubmittedto theSecretaryoftheFCC in accordance
with Section1.1206oftheCommission’srules.

Sincerely,

cc: BenChilders JaniceMyles
IanDiller BrentOlson
Alvaro Gonzalez UzomaOnyeije
Kimberly Jackson GaryRemondino
DennisJohnson Victoria Schlesinger
RichardKwiatkowski CeciliaSeppings
ScottMackoul Kimberly Vanderslaar
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VZ-PA Directory Listings

• ExtensiveDL problems in PA (PA 271 order ¶114-118)

• [T]here is no retail analogueto measure
commercialperformance, wewill considerother
evidence,suchas independentthird-party testing,
in making our determination. (PA 271 th 390).

• “KPMG revieweda sampleof directory listing
orders and found that Verizon provisioned
correctly 153 out of 156 orders, a 98 percent
accuracyrate.” (PA 271 ffi 390).
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Directory Listing & KPMG Test

• KPMG did not actually test Directory
Listings directly, i.e., print directories.

• KPMG actually testedDirectory Assistance
directly, i.e., the 411 operator databases.
(VZ Sept 10 cx parte, KPMG Final Report and KPMG Master TestPlan)

• KPMG’s finding is subject to assumption
that errors in Directory Assistancemirror
those in Directory Listing.
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Misplaced Reliance

• The reliance on KPMG testing of Directory
Assistance,asa surrogate for testing Directory
Listings is misunderstood.

• The reliance on KPMG testing ofDirectory
Assistance,asa surrogate for testingDirectory
Listings is misplaced.

• The misplacedreliance in PA 271 ¶114repeats
itself in NJ 271 ¶156.

• If the DL process,and its improvementsworked,
there wouldn’t be somany VA errors. (DOJ p. 7)
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Directory Listing and LVR

• Listing Verification Report (LVR) is not usedby
Verizon Retail.

• LVR processrepresentsa costonset,foist on
CLECs, (DOJ th 38) which VZ doesnot bear.

• The offering of an LVR doesnot shift quality
responsibility from VZ onto the CLEC.

• High incidenceof errors on LVRs is a
discriminatory process,even if, uncompensated,
the CLEC detectsand corrects many errors prior
to publication of the phonebook. (PA 271 ¶115-116)
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ReasonableOpportunity

• CLEC’s LSR is the comprehensivedirective to
VZ to publish the Directory Listing.

• After VZ’s confirmation of the LSR, VZ is totally
responsiblefor correctly publishing asthe CLEC’S
LSR directed.

• Given the automatednature of the data flow, a
very high accuracyis reasonable 1:1,000,99.9%

• Given the year-long cycle to correct DL errors .a

higher accuracy for DL than DA is reasonable.
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Incomplete Measurement

• There is no metric which measuresthe accuracyor
completenessof the actual, printed publication.

• There is no metric which measuresthe end-to-end
performance from the CLEC’s LSR through to
the published directory. .

• There is no apparent tracking of the VZ errors
occurring from the LSR (thru the ServiceOrder)
to the VZ Information Systems(VIS) database.

• There is no apparent root causeanalysis.
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Improvement in Measurement

• OR-6-04relies on a random sampleof 20 orders
per day resaleand UNE. (DOJfn 31, C2C Guidelines)

• Suchsampling requires “independence” of the
data, and is violated by “clustering” of the data.
(VZ C2CGuidelines,Stat.Appendix).

• CLEC experienceappear to be clustered.
• At minimum, OR-6-04shouldbe a mechanized

review, basedon 100% of CLEC orders.
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Current DL Process

• CLEC submit LSR with DL data to VZ.
• VZ converts the industry-standard LSR into

multiple, internal ServiceOrders (SO).

• VZ confirms the LSR with the DL data.
• “The sameSOsdistributed to VIS to update white

pageslistings for CLEC customersare also
distributed to VZ’s DA database...”(vz9/10 cx parte)

• LVR producedby VZ reflects databaseerrors.
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Current Problems

• LSR correct submissiondoesnot reasonably
produce accurate directory listings.

• No assurancethat LSR confirmation will
produce accurate directory listings.

• LVR error detectionand correction doesn’t
necessarilyassureaccurate directory listing.

• No affirmative, proactive error detection

and correction by wholesalesupplier.

AT&T ExParte 10


